
Streamline School District Communications 
with a Tailored VoIP Solution

A dependable, enterprise-grade hosted phone system is vital to 
maintain uninterrupted communication between a school district’s 
staff, students, and parents. 

UDT Voice

Dropped calls and poor audio quality 
can hinder daily district operations and 

cause frustration

Establish seamless, high-quality communications with UDT Voice for Education. 

Phone system failures pose a serious risk 
to the safety and security of staff and 

students district-wide

Inadequate customer support can 
disrupt the efficiency of busy K12 IT 

teams, increasing downtime

Deploy a resilient voice solution engineered specifically to 
meet the needs of your school district

Scale voice on demand to support your school district’s 
evolving communications requirements

Minimize voice services disruptions with reliable, responsive 
customer support and features 

Feel confident with 24/7 access to a live customer service 
team managing your voice services

Enjoy uninterrupted 
communication and 
exceptional service. 
UDT Voice delivers 
the best-in-class 
communications 
solution your school 
district requires without 
the frustration of 
troubleshooting with an 
unresponsive provider.

Feature Rich

Cost Effective

Flexible, Resilient Design

Unified Communications

24/7 Support

Administrative Portal

Meet your communication requirements 
with our versatile voice packages,
featuring key functionalities such 
as caller ID, voicemail to email, auto 
attendant, advanced call forwarding/
routing options, and SMS.

Maximize savings by eliminating up-
front capital expenses and paying only 
for necessary phone costs.  Enjoy a 
flat monthly rate that delivers a lower 
cost of ownership over traditional on-
premises voice solutions. 

Safeguard your learning environments 
with a highly reliable hosted VoIP solution 
tailored to meet your specific needs. 
Ensure your communication systems 
always remain operational with our 
resilient design.  

Stay connected with integrated desktop 
and mobile applications that enable 
you to use your district phone number 
across all your devices. Enjoy seamless 
mobility and crystal-clear audio from 
any location. 

Gain reliable performance with 
comprehensive, responsive, around-the-
clock customer support. Our industry 
experts have you covered, freeing up 
your internal resources to focus on other 
critical priorities.  

Quickly access information and make 
system-wide changes from any location—
including name changes, PIN resets, call 
group creation, and automated attendant 
configuration—with our user-friendly 
Admin portal.



Tap into Unparalleled K12 Expertise 
and Support with UDT  

Accomplish More with UDT

From device to datacenter, from edge to cloud, and all the 
support in-between, UDT’s mission is to empower you and your 
organization to run the digital-enabled processes and gain the 
data-driven insights essential to your most important IT priorities 
and business outcomes.

That’s why UDT delivers the innovative lifecycle management, 
managed services, cybersecurity and modern infrastructure 
solutions that commercial enterprises, state and local 
governments and education organizations need to become 
modern, secure, sustainable digital organizations.

Create sustainable, secure, and connected school districts with 
our industry defining UDT Voice solution.

Dedicated Field Team
Strengthen your staff with a robust team of regionally assigned 
project managers, engineers, and solution architects. 

Invested K12 Partner
UDT Voice is engineered to meet your school district’s 
communication, safety, and compliance requirements. 

Flexible Options
Choose the best fit from our suite of phones and safety devices. 
You may also be able to save by using existing devices. 

Contact UDT today to streamline your communications and give your 
school district the reliability, customer support, and flexibility you need 
to stay connected. We’re committed to supporting your evolving digital 
ecosystem with solutions and services designed for Education.

For more information on UDT Voice, contact your UDT account 
representative, call (800) 882-9919 or visit udtonline.com.

Let’s Get Started!

www.udtonline.com
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